
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 











 

o 

 

o 

 POP – Proof of Purchase 

o Identification of purchase. Typically, a receipt. 

 SE – Social Engineer 

 AR – Advanced Replacement 

o With warranty exploitation companies will optionally offer an advanced 

replacement where they will send you the replacement before you have to 

return the defective one. It’s recommended to not use your actual address, and 

instead a drop, so you don’t get billed. 

 Boxing 

o Sending a box to a company (that doesn’t offer an advanced replacement) that is 

empty. Most of the time their system will automatically scan the label they give 

http://www.mpgh.net/forum/showthread.php?t=1101957
http://www.mpgh.net/forum/showthread.php?t=980556


to you identifying it as the defective product which requires a replacement to be 

sent to you.  

 Bulking 

o Social engineering more than one item at a time or from the same company. 

 CC – Credit Card 

 GC – Giftcard 

 PID – Product Identification Number 

o Some companies use PIDs to differentiate one item from the next. It’s a 

manufacturing code essentially. 

 PN or P/N – Product Number 

o Similar to a car model, if two people have the same car, they have the same 

model, even if they’re a one year difference. Toyota Corolla. The model is 

Corolla. A Logitech G910 headset. The product number is G910 or may be 

something much more monotonous but can be easily found online. 

 RMA – Return Merchandise Authorization 

o Sending back product to be repaired/salvaged, the owner of the item will be 

compensated with a replacement, a fixed item, a refund or a coupon. 

 Saturated 

o If something has been used a lot. 

 SN – Serial Number 

o Differentiates product, a unique number/code is given to each product made. 

Companies can check if it’s a valid number. These are also used to identify if 

product is within its “warranty time”. 

 VCC – Virtual Credit Card 

 



 

 

 

 

 

 

 

 

 

III Fucking Amazon 



 

 

 

1. Call them. 

a. As an experienced social engineer I plead that you call Amazon. It will make 

your life easier. It is much quicker than chatting them and less risky. To 

emphasize the importance of calling them versus chatting them, you can 

calculate their thoughts and ensure they’re doing what they’re saying they’re 

supposed to be doing. 

b. On chat, you have to wait a lot more than if you called. They can be looking 

at past orders. They can be talking to managers. Being on the phone is a 

completely different world socially as it’s far different for them when you’re 

on the phone. They want you to leave the phone happy and have a lot of 

pressure with you on the other end of the phone. 

2. If you can’t call, yes, you can chat, and for the most part following these steps will be 

the same, but I wouldn’t recommend it because it can be riskier especially 

depending on the price of the order.  

3. When prompted, give them the security information for the account they need. 

a. Email 

http://www.mpgh.net/forum/showthread.php?t=1071356


b. Name on account 

c. Billing Address (if none, shipping) 

4. If you’re not usually a happy person – adopt a happy fucking personality. Be 

somewhat charismatic and don’t have an attitude with the reps. They don’t like that 

shit and they’re less likely to do what you want them to do if you do this. 

a. I can’t stress the importance of this. I see so many posts of these people 

being complete asswipes to representatives and then wonder, “why didn’t I 

get the refund?” Being nice goes a long way. 

5. Use a method. 

 

 

a. Methods 



 

 



 

 



 

 

 



 

 

 

 

 

 

 

https://www.fmcsa.dot.gov/regulations/hazardous-materials/how-comply-federal-hazardous-materials-regulations


 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.fmcsa.dot.gov/regulations/hazardous-materials/how-comply-federal-hazardous-materials-regulations
https://www.ups.com/content/us/en/resources/ship/hazardous
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mailto:cis@amazon.com
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